
   

 

SAKO LIMITED WARRANTY: 2+2 YEARS 
Sako firearms carry a Two-Year Limited Warranty to the original purchaser for defects in materials or 
workmanship. If the original purchaser registers their firearm with Stoeger Canada, they 
automatically receive an additional two years of warranty coverage for a total of four years. 
 
The rifles are inspected according to the rules of international organization C.I.P.  The products are 
guaranteed against possible defects in material or workmanship.  

SAKO FIREARMS WARRANTY INFORMATION 
The Manufacturer warrants that this firearm was manufactured free of defects in material or 
workmanship; and for a period of two (2) years after date of original purchase, the Manufacturer and/or 
its local official Distributor/s agree to correct any such defect in this firearm by repair or replacement (at 
their discretion and, if the firearm is to be replaced, with the same or a comparable quality firearm). The 
Manufacturer does not warrant the wood (stock and forend), grips or metal finish with respect to finish, 
matching of pieces, dents, scratches, cut, dings, etc. which are or should be apparent to the purchaser 
when the product is purchased. It is the customer's responsibility to inspect this particular product prior 
to purchase to ensure that it is free from defects or damage. This Warranty is effective from the original 
retail purchase of the firearm only. Sako assumes no liability for consequential, punitive or other 
damages (except as set forth herein) related to a warranty claim. A service and/or handling charge may 
be required for non-warranty repairs. 

 

THE MANUFACTURER AND/OR ITS LOCAL OFFICIAL DISTRIBUTOR(S) ASSUME NO RESPONSIBILITY FOR 
PRODUCT MALFUNCTION OR FOR PHYSICAL INJURY OR PROPERTY DAMAGE RESULTING IN WHOLE OR 
IN PART FROM CRIMINAL OR NEGLIGENT USE OF THE PRODUCT, IMPROPER OR CARELESS HANDLING, 
UNAUTHORIZED MODIFICATIONS, USE OF DEFECTIVE, IMPROPER HAND-LOADED, RELOADED OR 
REMANUFACTURED AMMUNITION, CUSTOMER ABUSE OR NEGLECT OF THE PRODUCT OR OTHER 
INFLUENCES BEYOND THE MANUFACTURER'S DIRECT AND IMMEDIATE CONTROL. THIS WARRANTY 
DOES NOT APPLY TO NORMAL WEAR OF ANY PARTS, INCLUDING METAL, WOOD, PLASTIC, RUBBER, 
SURFACE FINISH OR OTHER MATERIALS, OR IF UNAUTHORIZED REPAIR AND/OR ALTERATION HAS BEEN 
PERFORMED. 

 

The terms of this Warranty cannot be changed except in writing by an officer of the Manufacturer or its 
local official Distributor.  Wholesalers, dealers or gunsmiths (unless they are a repair station authorized 
by the Manufacturer and/or by it local official Distributor/s) are not authorized to make any warranty 
repair or adjustment on behalf of the Manufacturer.  This Warranty gives only the original personal retail 
purchaser specific legal rights.  Should warranty service be required for this firearm, please return it to 
the Manufacturer (for firearms purchased in Finland) or to its local official Distributor/s in your country 
through the Retailer from whom purchased, giving the full details of the defect or malfunction and 
stating date of purchase, along with a copy of your sales receipt. 

  



   

TO OBTAIN WARRANTY SERVICE 

For warranty service, follow the steps below or take your firearm to your local authorized Franchi dealer. 
Please note: Dealers do not perform any warranty service. 

1. Register your product a www.stoegercanada.ca (required). 
• To Request a Case with Stoeger Canada, you must register your product first. Click here for 

product registration page. 
• Or call Stoeger Canada Service department at (905) 436-9077 or (800) 263-1945, 8:30 a.m. to 4:30 

p.m. EST, Monday through Friday. 
 

2. Ensure that the firearm is completely unloaded. 
• It is dangerous and illegal to ship a loaded firearm through the mail. 
• Visually and physically check both the chamber and the magazine. 
• If for any reason the gun cannot be completely unloaded prior to shipping, call Stoeger Canada 

Service department at (905) 436-9077 or (800) 263-1945 for assistance. 
 

3. Prepare your unloaded gun for shipping. 
• Put your firearm in the original box, if available, with the spacers in place to prevent the bolt from 

contacting the forend. It is the customers/dealers responsibility to package a firearm in a manner 
that will prevent damage during transit 

• If you do not have the original box, it is best to ship the gun, assembled, in a hard gun case, 
wrapped with shipping paper or placed in suitable cardboard box 

• Request a case with Stoeger Canada. Click here to start a Case Request 
• Once you received your case number, write it on the outside of the shipping box. 
• Insure the package for the replacement value of the gun. Stoeger Canada shall not be responsible 

or liable for firearms damaged during transit. 
• C.O.D shipment will be rejected. 

 
4. Ship to this address: 
 

Attn: Service Department 
1010 Thornton Rd S 

Oshawa, ON L1J 7E2 
 

 
 

WHERE TO GET FURTHER HELP 

If you have questions concerning this warranty, please contact the Stoeger Canada Service department: 
 
 

Attn: Service Department 
1010 Thornton Rd S 

Oshawa, ON L1J 7E2 
Phone: (905) 436-9077 or (800) 263-1945 

Email: service@stoegercanada.ca 
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