PART INSTALLATION:

For safety purposes, all parts should be installed by a qualified gunsmith.

For safety reasons, certain parts are required to be installed by Stoeger Canada gunsmith only. If the
part you require is identified as such (** FACTORY INSTALL ONLY), please enroll your product and start a
Service Request here. Gunsmith fee is included in the price of the part. You will be contacted by the
Service Department on direction and payment. DO NOT CALL/SEND IN THE ORDER SEPERATELY.

NOTE: GUNSMITHING SERVICES OUTSIDE OF THE WARRANTY PERIOD ARE NOT AVAILABLE (EXCEPTION
OF SPECIFIC PARTS AS IDENTIFIED).

SAFETY:

All parts from Stoeger Canada are OEM and are manufactured exclusively for the respective models
only, as listed in the schematics. It is not recommended that parts be used for other guns, even if the
models are similar. Parts that are not intended for specific product and/or fitted correctly may pose a
safety risk to the user and will be at users own risk.

TO ORDER:
Options to order parts:
1. Fill out the PDF order form and mail to:
PARTS
STOEGER CANADA LTD
1010 THORNTONRD S
OSHAWA, ON
L1) 7E2
2. Email parts@stoegercanada.ca
3. Fax 1-905-436-9079 ATTN: PARTS
4. Call 1-800-263-1945

BACKORDERED PARTS:

Backordered parts may take approximately 60-90 days to be delivered. Your order will be shipped out
with priority when the part is received by Stoeger Canada. Due to the nature of some parts, longer
delivery times may result. You will be advised where this is applicable.

APPLICABLE TAXES AND SHIPPING:

Parts ordered from Stoeger Canada will be subject to applicable taxes for your province, and additional
shipping charges. If the part(s) are available, shipping will take approximately 1-2 weeks, once we
receive the order.

** Shipping ESTIMATES FOR REFERENCE ONLY (actual shipping charges may vary)

1-10 Ibs AB BC MB NB NF NS ON PE Qc SK YT
City $15 $15 $15 $30 $25 $25 $10 $25 $10 $15 $25
Rural $20 $25 $20 $30 $35 $25 $25 $25 $20 $25 $25

RETURNS:

Return Authorization must be obtained from Stoeger Canada PRIOR to sending the product back. Return
shipping charges are your responsibility. Any product that is not in its original condition or is damaged
will not be refunded. The refund will be processed on the same credit card used to place your order. For
a Return Authorization, contact 1-800-263-1945, or email parts@stoegercanada.ca.



